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SOUTHWEST SERV LIFE INS CO 
COMPLAINT RATIO REPORT 

Below is the Complaint Ratio Report for Southwest Serv Life Ins Co. Please refer to the

Help for a description of how this report is created. In addition, you can click on each

parameter to see a description of how the parameter is calculated for use in the

Complaint Ratio Report. Please note that "Total Complaints" include only those

complaints in which the final resolution by the respective state upheld the consumer's

complaint position. Please refer to the Help for a description of these excluded

complaints.

Complaint Ratios for Year 2009 Score

National Median Complaint Ratio 1.00

Southwest Serv Life Ins Co Complaint Ratio 0.00

The Complaint Ratio Score for Southwest Serv Life Ins Co has been calculated to be

0.00 for the policy type Individual Accident and Health for the year 2009. In the graph

below, this score is shown as a red arrow in relation to the National Median Complaint

Ratio Score for Individual Accident and Health for the year 2009.

Southwest Serv Life  Ins Co (0.00)  

Report Criteria

Policy Type: Individual Accident and Health

Complaint Year: 2009

Premium Year: 2009

Complaint Index: 0.00

National Median Complaint Index: 1.12

Complaint Share: 0.0000

Total Complaints: 0

U.S. Market Share: 0.00%

  Company Search for Complaint and
Financial Information 

Company Name or Company Code * 

Consumer's Resident State: * 

[Select State]

Statement Type: 

All

Business Type: 

All

Find a Company

 
GRID is a voluntary database provided by
the state insurance departments to report
information on insurer receiverships for
consumers, claimants, and guaranty funds.

Source: National Association of Insurance Commissioners. Reprinted with permission.
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